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GI01 THIEU CHUNG

“ABS dd, dang va sé khong ngieng nghién cieu, d6i moi, phat trién cdc dich vu
da dang, linh hoat va canh tranh, dam bdao muc tiéu dem den cho khach hang
nhitng san pham tai chinh hoan hao”

Cong ty C6 phan Chiing khoan An Binh (ABS) dugc Uy ban Chiing khoan Nha nuéc
cp gidy phép hoat ddng ngay 29 thang 09 nam 2006 véi téng s vén diéu 1& ban dau
la 50 ty dong. ABS ra ddi la két qua clia su hgp tac thanh cong gilta Tap doan Dién luc
Viét Nam (EVN) , Ngan hang Thuong mai C6 phan An Binh (ABBank) va Céng ty C6
phan Xuat nhap khiu téng hap Ha Noi (Geleximco).

ABS chinh thuc khai truong vao ngay 5 thang 11 ndm 2006. Sau 2 nam di vao hoat
déng, ABS nang téng s6 vén diéu I& 1én 397 ty dong, tién téi ti€p tuc thuc hién mé
rong quy mo hoat dong cta cong ty.

Véi tiém luc tai chinh viing manh, mang lugi rong khap toan quéc cung déi ngd quan
ly c6 nhiéu ndm kinh nghiém thj trudng tai chinh chiing khoan, ABS da dau tu cho
hé théng ha tdng cong nghé théng tin hién dai va khdng ngling nghién cdu d6i méi
phat trién cac dich vu da dang, ddm bdo muc tiéu dem dén cho khach hang nhiing
san pham tai chinh hoan hao.

ABS cung cap cac san pham dich vu tai chinh chuyén biét trong cac linh vuc:
= Méi giGi chiing khodn
= Tu van tai chinh doanh nghiép
= Tu van dau tu ching khoan
= Luu ky chiing khoédn
= B3o lanh phat hanh ching khoan




HUGNG DAN GIAO DICH CHUNG KHOAN QUA SAN GIAO DICH

M3 TAI KHOAN GIAO DICH CHUNG KHOAN >)2

« C4c t8 chiic va ca nhan mudn tham gia mua/ban ching khoan niém yét tai cac S& giao dich
phai co tai khoan giao dich chiing khoan tai Cong ty chiing khoan.

+ Nha dau tu ma tai khoan giao dich ching khoan tai ABS hoan toan mién phi. S6 du tién trong
tai khoan ctia Khach hang sé dugc hudng lai suat khéng ky han.

- Tai ABS, Khach hang mé tai khodn mot nai c6 thé giao dich dugc nhiéu noi trén toan bo hé
thong ctia ABS hodc st dung tat ca cac hinh thic giao dich khéng san hién co.

NHUNG GIAY TG CAN THIET DE MG TAIKHOAN D)4

- D6i véi ca nhan: Gidy CMND hodc Can cudc cdng dan con thai han st dung.

- Déi vai khach hang t6 chuc:
- Ban sao cong chiing Quyét dinh thanh 13p hodc Gidy chiing nhan dang ky kinh doanh.
- Gidy CMND va ban sao Quyét dinh bé nhiém ch tai khoan (c6 dau cla té chdic).

THUTUCMOTAIKHOAN D)4

- Khach hang c6 thé dén Hoi s6, cac Chi nhanh, Phong giao dich, San giao dich ctia ABS dé mé&
tai khoan va giao dich.

« Khéach hang dién day d théng tin vao Gidy yéu cau mé tai khoan (01 ban) va Hgp déng mé
tai khodn giao dich chiing khoén (02 bén). Sau d6 chuyén lai hé so cho nhan vién giao dich
kém theo cac gidy t& can thiét dé mé tai khoan.

- Quy khach sé dugc nhan lai Hgp déng mé tai khoan giao dich chiing khoén (01 béan) va Thé
thong béo s6 tai khoan.

- Gidy CMND clia ngudi dai dién giao dich va Gidy uy quyén dai dién giao dich (néu co).

GU1VA RUT TIEN TAI TAI KHOAN CHUNG KHOAN D)2

Nha dau tu sé ndp tién giao dich vao tai khoan téng ctia ABS ma tai cac Ngan hang thuong
mai. Toan b tién ndp vao cling nhu tién thu vé ti viéc ban ching khoan ctia Nha dau tu sé
do Ngan hang quan ly.

* GUITIEN MAT

« Khéach hang dién day dt ndi dung vao Gidy ndp tién tai quay GD cia Ngan hang: ghi ré nop
tién vao s6 tai khoan 018Cxxxxxx ctia Nguyén Van A (tén cha tai khoan).

« Chuyén tién va Gidy nop tién cho nhan vién Ngan hang.

- Nhan vién Ngan hang xac nhan théng tin ndp tién (Quy khach dugc nhan lai 01 lién Gidy nop
tién).

* GUI TIEN BANG CHUYEN KHOAN

« Quy khach c6 thé chuyén tién tir Ngan hang khac vao mét trong cac tai khoan nhu hucng
dan chi tiét dudi day (cac tai khoan md tai Ha Noi, Bac Giang, Ninh Binh, Thanh Héa...):
dung ghi rd chuyén tién vao tai khodn 018Cxxxxxx clia Nguyén Van A (tén ch tai khoan).

* RUT TIEN/ CHUYEN KHOAN SANG TAI KHOAN TIEN GU'l CUA KHACH HANG

+ Quy khach dién day du ndi dung vao Gidy linh tién TKTG (02 lién) tai Ngan hang: ghi r6 rat
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tién tur tai khoan 018Cxxxxxx clla Nguyén Van A (tén cha tai khoan).
- Nhan vién Ngan hang kiém tra va xac nhan théng qua chi ky va CMND cla khach hang. Sau
d6 khach hang nhan tién tai quay giao dich ciia Ngan hang va nhan lai 01 lién Gidy linh tién
TKTG.
- Ngoai ra, Quy khach c6 thé dén cac diém giao dich cGa ABS trén toan quéc dé dang ky
chuyén khodn tur tai khoan giao dich chiing khoan sang tai khoan thanh toan clia quy khach
tai bat ky ngan hang nao.
* KHACH HANG CO THE NOP/ RUT/ CHUYEN KHOAN TIEN TAI CAC NGAN HANG SAU DAY:
Ngan hang An Binh tai cac dia diém trén toan quéc
Tén tai khoan: Céng ty C6 phan Chiing khoan An Binh
S6 tai khoan: 0111003714008 (TK c(i la 42113000H000190)
Mé tai: Ngan hang TMCP An Binh — Chi nhanh Ha Noi
Hodc s6 tai khodn 0521039379007 md tai Ngan hang An Binh SGD H6 Chi Minh
Ngan hang BIDV tai cac dia diém trén toan quéc (Hién tai, chi ap dung véi cac KH muén
nop tién vao tai khoan ching khoan)
Tén tai khoan: Céng ty C8 phan Chiing khoan An Binh
S6 tai khoan: 12210000700991
M4 tai: Ngan hang TMCP Dau tu va Phat trién Viét Nam - Chi nhanh Ha Thanh
Ngan hang MB tai cac dia diém trén toan qudc (Hién tai, chi ap dung véi cac KH muén
nodp tién vao tai khoan chiing khoan)
Tén tai khoan: Céng ty C8 phan Chiing khoan An Binh
S6 tai khoan: 080 1105 666 888
Mé tai: Ngan hang TMCP Quan Doi - phong giao dich Ly Thai T6
Ngan hang VCB tai cac dia diém trén toan quéc (Hién tai, chi ap dung véi cadc KH muén
nodp tién vao tai khoan chiing khoan)
Tén tai khodn: Céng ty C8 phan Chiing khoan An Binh
S6 tai khoan: 0851 00000 6872
Mg tai: Ngan hang TMCP Ngoai thuang Viét Nam - Chi nhanh dich vu khach hang dac biét
Ngan hang Techcombank tai cac dia diém trén toan quéc (Hién tai, chi 4p dung véi cac
KH mudn ndp tién vao tai khoan ching khoan)
Tén tai khoan: Cong ty C8 phan Chiing khoén An Binh
S6 tai khoan: 1902 175 076 8022
M tai: Ngan hang TMCP Ky thuong Viét Nam - Khéi Ngan hang ban buén mién bac
Tai Bac Giang: Ngan hang Vietinbank
Bia chi: Tang 1 - Trung tam thuong mai, dudng Hung Vuong, TP Bac Giang
Tén tai khoan: Cong ty C8 phan Chiing khoén An Binh
S6 tai khoan: 1020 1000 100 1800
M tai: Vietinbank - CN Bac Giang
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Tai Ninh Binh: Ngan hang Techcombank

Dia chi: 75 Lé Héng Phong - TP Ninh Binh

Tén tai khoan: Cong ty C6 phan Chiing khoan An Binh
S6 tai khoan: 1402 175 076 8016

M@ tai: Techcombank - CN Ninh Binh

Tai Thanh Héa: Ngan hang Techcombank

Dia chi: 180 Téng Duy Tan, Lam Son, TP Thanh Héa
Tén tai khodn: Céng ty C8 phan Chiing khoan An Binh
SO tai khoan: 1902 175 076 8669

Mé tai: Techcombank - CN Thanh Héa

UNG TRUGC TIEN BAN CHUNG KHOAN ))

(Nhugng quyén nhdn tién bdn ching khodn)

Khach hang ¢6 thé nhugng quyén nhan tién ban ching khoan khi Iénh ban dugc khép cho
ABS @& ABS Uing trudc tién ban chiing khoan va Quy khéch tiép tuc dat 1énh mua chiing khoan
hoac rat tién mat ngay.

« Khach hang c6 nhu ciu vay Ung trudc dé€ dat lénh mua hodc rat tién chi can ky mot 1an Hop
déng nguyén tic chuyén nhugng quyén nhan tién ban chiing khoan tai ABS, xuat trinh kém
CMND.Tién ban chiing khoan clia khach hang dugc tu dong ting trén tai khoan dé khach hang
dat lénh mua hodac rut tién.

« Khach hang chua ki hgp déng trén c6 nhu cau vay Ung trudc rat tién dién day da thong tin
vao mau Gidy dé nghi vay von tng trudc tién ban ching khoan kiém khé ugc nhan ng.

«Khi tién ban ching khoan ctia khach hang vé tai khoan, sé tién vay ing trudc sé tu dong hoan
trd cho ABS.

« Chi tinh phi ting trudc khi 1énh mua st dung tién Ung trudc dugc khép va dugc tinh trén s6
tién vay thuc té.

THU TUC GIAO DICH CHUNG KHOAN TAI ABS D

* NOP TIEN VAO TAI KHOAN

- DE dat lénh mua chiing khoan, khach hang phai c6 s6 du tién mat bdng 100% gia tri lénh dat
mua chiing khoan trong tai khoan. Nhu vay, khach hang muén mua ching khoan sé ndp tién
vao tai khoan.

- D3i véi khach hang sir dung dich vu giao dich ky quy (cac dich vu tai chinh ching khoan) ,
ABS sé thu xép nguén vén dé khach hang dugc vay mua chiing khoan theo hop déng da ky.

* LUU KY
« D& dat 1énh ban chiing khoan khach hang can ¢é s6 du chiing khoén trong tai khoan béng
100% s6 chiing khoan dat ban.

« Trudng hgp khach hang c6 Ching khoan chua luu ky, khach hang cé thé mang tdi lam thi
tuc luu ky tai ABS. Tha tuc luu ky chiing khoan tai ABS rat don gian, nhanh chéng.

- Cac thac mac lién quan dén viéc chia, tach, thudng c6 phiéu, tra cd tic va cac quyén khéc clia
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c6 déng, khach hang co thé goi dién dén:
Phong Luu ky: (84-4) 3562 4626, may |é 333

*TIEN HANH GIAO DICH
Khéch hang cé thé giao dich théng qua cac hinh thic sau day:
«Dat Iénh tryc tiép tai cac san giao dich ctia ABS.

- Dat 1énh qua céac kénh giao dich khéng san véi nhiéu hinh thic nhu ABS - Hometrading,
ABS - Contact Center, ABS - Smartphone, ABS - Web.

- Uy quyén cho ngudi than tién hanh giao dich théng qua Hgp d6ng Gy quyén.

Phiéu lénh giao dich la mau do ABS cung cap.

Dé kiém tra két qua giao dich va s du tai khodn, khach hang cé thé goi dién thoai dén s6
(84-4) 38 505 260/ 1900545496

hodc khach hang co thé kiém tra két qua khép 1énh, s6 du tai khoan bang cach gui tin nhdn
véi ndi dung:

ABS KQ hodc ABS SD gui dén 6089.

Cudi ngay giao dich, khach hang sé nhan dugc ban théng béao két qua giao dich qua Email da
dang ky. Khi [énh cta khach hang dugc thuc hién, khach hang sé nhan dugc tin nhan théng
bao két qua giao dich da khép qua tin nhan (d8i vai khach hang da dang ky st dung dich
vu nhan tin nhan vai ABS).

* GIAO DICH KY QUY

ABS cung cap dich vu giao dich ky quy theo quy dinh ctia UBCK va thu xép cac dich vu tai chinh
3 bén gilra Khach hang - Ngan hang - ABS. Khach hang c6 nhu cau st dung dich vu sé ky hop
doéng véi ABS (va ngan hang).

Ty lé ki quy, thai gian vay, 1ai suat cho vay dugc quy dinh trong tiing thai ky.

8 Cdm nang ABS
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V6i mong mudn ngay cang c6 thém nhiéu dich vu thuc su mang lai lgi ich dé€ phuc vu Quy
khach hang mét cach t6t nhat, ABS khéng ngling nang cao nang luc cda hé théng céng nghé
thong tin. Hién nay, ABS la cong ty c6 hé théng giao dich toan dién véi 4 kénh:
- ABS - Contact Center: Giao dich qua téng dai dién thoai
« ABS - Smartphone: Giao dich va quan ly danh muc dau tu qua phan mém cai trén
dién thoai di dong
« Home Trading: Giao dich va quan ly danh muc dau tu qua phan mém cai trén may tinh
- ABS - Web: Giao dich tryc tuyén qua Internet tai https://itrade.abs.vn
Véi cac kénh giao dich da dang nhu hién nay, ngoai viéc dén hé thdng 12 san giao dich cta
ABS trén toan qudc, khach hang cé thé thuc hién viéc giao dich ctia minh & bat ci dau c6 dién
thoai c6 dinh, cé song dién thoai di ddng hoac cé mang Internet.

DPé strdung toan bo cac kénh giao dich khéng san, Quy khéch chi can mé tai khoan va dang ki
giao dich khéng san tai cac diém giao dich ctia ABS trén toan quéc.

GIAO DICH QUA TONG PAI PHUC VU DA NANG ABS - CONTACT CENTER ))
*TINH NANG
Khéch hang cé thé dién thoai dén ABS Contact Center qua s6 dién thoai:

(04) 38505 260 hoac 1900545496 dé duoc gidi dap moi thadc mic vé giao dich cling nhu hudng
dan cho nhiing nha dau tu mdi bat dau tham gia thi trudng ching khoan.

Day la mét kénh giao dich chiing khoan tlr xa ¢6 tinh chun xac cao nhu giao dich truc tiép tai
san. Nhiing nha dau tu khéng c6 thdi gian dén san dé thuc hién giao dich hoan toan cé thé
trao gui tin cay khi dat 1énh giao dich tai day.

Trong qua trinh giao dich tai cac san chiing khoan ABS, néu cé bat ky thac mac vé van dé khép
[énh, tra ctiu s6 du tién va chiing khoan con trong tai khoan, khach hang c6 thé dién thoai dén
Téng dai nay dé dugc gidi dap. Ngoai ra, Téng dai cung cdp théng tin vé nhimng su kién IPO,
chia c8 tuc, tang vén, ...nhdm hé trg nhitng quyét dinh d4u tu ctia khach hang.
*TINH BAO MAT

Khi giao dich qua ABS Contact Center, khach hang phai dang ky sé dién thoai va mat khiu
dung dé giao dich. Khi khach hang yéu cau giao dich, hé théng sé so khdp mat khiu va s6 tai
khoan nham bao dam viéc dat 1énh giao dich ctia khach hang dugc an toan.

Maoi théng tin trong qua trinh trao d&i dat lénh qua hé théng dugc ghi am.

* HUONG DAN SU DUNG
Pat lénh giao dich chitng khoan
- Budc 1: Goi dién thoai dén Téng dai 1900545496 hoac (84-4) 38 505 260
- Budc 2: Nha dau tu lam theo hudng dan ctia hé théng va Téng dai vién
- Budc 3: Nha dau tu xac nhan véi Téng dai vién nhu cdu Mua/ Ban/ Huy/ Stra
- Budc 4: Cung cdp cho Téng dai vién Ma ching khoan, S6 lugng va Muc gia can
giao dich
- Budc 5:Téng dai vién xac nhan lai Iénh giao dich clia nha dau tu
Tra cutu s6 du tai khoan, két qua khép Iénh va giai dap nhiing thac méc
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- Budc 1: Goi dién thoai dén Téng dai 1900545496 hoic (84-4) 38 505 260
- Budc 2: Nha dau tu lam theo hudng dan clia hé théng va Téng dai vién

ABS - WEB

GIAO DICH QUA INTERNET TREN HE THONG ABS - HOMETRADING VA ))

*TINH NANG

Cac kénh giao dich qua internet gitp khach hang thuan tién khi c6 thé giao dich & bat ky nai
nao c6 két ndi internet.

ABS - Hometrading la phan mém ing dung KH c6 thé cai trén may tinh ca nhan.

ABS - Web la ting dung giao dich qua trang web tai dia chi https://itrade.abs.vn/.

*TINH BAO MAT

Khi khach hang dang ky giao dich truc tuyén tai ABS, hé théng sé tu dong guli vé email cho
khach hang user, mat khdu va ma PIN.

Khéch hang sé stit dung user va mat khau dé€ dang nhap vao hé théng. Khi thuc hién cac giao
dich vé tién va chiing khodn, hé théng sé yéu cau nhap ma PIN dé xac thuc chu tai khoan.

* HUGNG DAN SU DUNG

1. DANG NHAP HE THONG

Dé dang nhap vao hé théng, khach hang truy cap vao dudng link sau: https://itrade.abs.vn
hodc vao website ctia ABS: http://www.abs.vn/

Khi d6 sé xuat hién man hinh sau :

S R

CHUING KOO A2 i

Tén dang nhap: 1a tén dang nhap ma ABS da cung cap cho khach hang.

Mat khau dang nhap: Mat khiu ctia khach hang tu dat. Trong trudng hap dang nhap lan
dau tién thi mat khau sé do ABS cung cap va gui qua dia chi email ma khach hang da dang ky.
Ma xac nhan: Khach hang sé nhap lai cac ky tu hién thi & 6 phia trén, cac ky tu ndy xuét hién
ngau nhién va thay déi lién tuc sau méi lan dang nhap ctia khach hang.

Cdmnang ABS 11



HUGNG DAN GIAO DICH KHONG SAN

Il. HUONG DAN PAT LENH
A. Théi gian nhdn Iénh cia hé théng la 8h
Sau khi dang nhap, hé théng sé xuat hién trang chl nhu sau:

CHLUITG K HOARN A0 Bin- o Ending il

« Giao dich:
A. 1 Datlénh: C6 2 cach dat lénh
Céch 1: Pat Iénh truc ti€p tai man hinh lam viéc chinh:

130 céo BB 3 kF thuse Trung tam o ko

Ténkh £t Bnh
22007016 N .
Tibu knodn 0180 T Mcdnh

LIRS b AR S PP oMBC Erding nadit

T — e =] [ ]

¢ - HOSE mus  TAES0TANE  MLmuathda 23550

Luu y: Néu bdm vao muc “DUA VAO GIO LENH” thi Iénh sé ko ddy vao san, KH c6 thé ddt tai moi
muc gid, hé théng sé khéng chdin bdt ci mic gid nao. Khdch hang mudn ddy Iénh vao hé théng sé
vao phdn GIO LENH dé thuc hién.

Céch 2: Chon Tab Dat Iénh trén thanh cong cu, hodc dung phim F2

TIER Eh Ta khadn 150 Ca0 Edng ga == t Trung tam g iEu Bt arh Tra gidp

TG 164

Gia3 w3 | Gliz KLZ | Gia1 | KL Gia1 KL1 Glaz | Kz | KL

Tien mat: 0,998, 720,105 Gl tri Ok quy dok 0 S muaz Fi5,190,858
Tien criy wis 37,622,047 Tai s ring: 725,663,565 Sare s vl i OK: 25,196,898
Dwr mgre n Han mire triin: [ Han midrc b sung T0: n

Chuy: - Nat “LUU LENH” c6 tdc dung nhdp lai lénh nhu truéc ma ko cdn phdi gé lai tur ddu.

- Ddc biét  man hinh ddt lénh F2 nay: sé thé hién khéi luong téi da ddt mua va khéi
luong téi da ddt bdn.
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- C6 thé sirdung té hop phim tdt Ctrl+B cho Iénh Mua va Ctrl+S cho Iénh Bdn ddi véi 2
cdch ddt lénh.

- Nut “LAM LAI”: xéa toan bé cdc théng tin dé nhdp khi dét lénh va nhdp lai théng tin mdi.

- TK ddt dugc Iénh 16 16 san HNX. Khdch hang c6 nhu BAN 16 1€ san HSX vui Iong lam tha
tuc tai cdc qudy giao dich cta ABS trén toan quéc hodic lién hé téng dai 1900545496 hodic
04. 38505260 dé duoc huéng dén chi tiét.

A. 2 Xac nhan Iénh
Sau khi dat I1énh sé xuat hién ctia s6 xac nhan [énh véi cac théng tin lién quan nhu sau:

X4c nhan lénh

B. Kiém tra trang thdi lénh
DE thuc hién kiém tra cac Iénh da dat, khach hang c6 thé vao Tab “Tién ich” nhu hinh dudi day:

Tién ich Tai khoan

1. Lénh hoat ddng: Dé tra cliu cac Iénh con hoat déng (Bao gém nhiing lénh dat
chua khap lénh hodc mai khép [énh mot phan).

2. S8 lénh trong ngay: Tra clu toan bo cac Iénh dat trong ngay cta khach hang
(Lénh da gui, da khdp mot phan, da khdp toan bo, da hay/sua).

3. Gié lénh: Nhing Iénh ma khach hang da dat nhung chua vao hé théng, nhiing l1énh
nay sé luu qua ngay, KH c6 thé HUY hoac dédy lénh vao san.

C. Thuc hién HUY/SUA Iénh:

Trong phan LENH HOAT DONG, khach hang c6 thé thuc hién viec HUY/ SUA lénh da dat trudc
d6. Man hinh sé hién thj ctra s6 lam viéc nhu sau:
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Er—— — I

Ty kncdn U1BC109992ZM

hqat ding © 56 lenh trang noay 35 krh

M/B i CK Trarg thai  Kitu inh | KL dat Gid djL G i KL khiigp Carn lgi Gk Urj kebwdip Gl Lrj cir |
Mua WML EL ] Lo 19,900 9,000 247,100,000 1} 19,900 0 S7,100,0 ~ | Mda ki da
Mua VML B8 gl Lo 19,900 29,000 947,100,000 V] 19,900 0 S77100,00 |
Mua WML 08 gl Lo 19,900 29,000 577,100,000 1] 19,900 0 S77,100,0
MUz WML 03 gl L0 18900 29000 577,100,000 0 19,500 0 577,100,00
M WL Bl gl Lo 18,800 24000 577,100,000 0 19,000 0 577,100,600
M WML B3 gon L 15,900 29,000 577,100,000 o 15,900 0 S77,100,0C
Mua WML EL ] Lo 19,900 28,000 577,100,000 [t} 19,900 0 577,100,0C
Mua VML 3 ol Lo 19,900 29,000 977,100,000 /] 19,900 0 S77100,00
Mua ML Dikhip Sy LD 4,500 20000 120,500,000 Eii) 4,000 14,500,000  116,000,0
Mua WML 0 gl L 19000 20000 577,100,000 0 19,900 0 S77,100,00
M e B gl Lo 15,000 26000 577,100,000 0 19,900 0 577,100,00 . ) ,
M VL B4 gl Lo 19,000 29,000 577,100,000 0 19,900 0 57710000 Budc 1: Chon Tiéu khoan nhén: S6 tiéu khodn trL'mg V@i sé tai khodn luu ky
I 7
Mua VML B3 gln Lo 19,900 29,000 977,100,000 1] 19,900 0 577,100,00
L 1E) WA nE A 1 19 W EeRLinl LT WA n 19 e n =T IIIII.I s CI“I"IH“I!
T16ng 210,131,600,00 14,500,000 26,117.11 Mgl it Ml ey beding
TK nguids g 01BCLOSST T#i kthodn nhin ol 997 M
55 CMNDYHE chifis 0 TSR Tén ngul thy hidng Hgauvina
o N L Tén ngui gin rgudn VA S hiw kj nhan 018C105552
C1. Huy Iénh: Khach hang c6 thé thuc hién viéc hlly cling lUc nhiéu I1énh bang cach tich oy otan 54 i chuyén
vao nhiing [énh mudn hay I&nh. Khi thuc hién hdy Iénh, man hinh xac nhan hay Iénh sé xuat i Ll

hién giéng nhu hinh dudi: T b

(]

Huy lénh

Budc 2: Nhap s6 tién can chuyén
Tai khoan: v1gC Tan chi 1ai khoan:

VHL Mua 19,5900 LO 29,000

WHL Mua 19,900 L 29 000 Chuyln tiin
VNL Mua 19900 LO 29,000
UHL M“a 19,9{[' LO 25,["][' :“:J::‘;.II OEACI09992 :Ill?\cl:lzun::?u OIACINIQUIM
Vil Mua 19,900 Lo 29,000 56 CMNDVHG chifu CIZHETE Tin nguil th heting Hgudnvina
WHL Mua 19,900 Lo 29,000 Tén ngnstn i Houinvana S5 it by mhin 180100953
e T, Bing M chip CA Wb N W ngoh
r{f | 54 tiéu khoan QISCI0NN9IC -
Tén mlt 0,442,564
T . N N P . A e Se o a is oy . R
C2. Sta lénh: Khich hang chon Iénh mudn sta, sau d6 nhap khoéi lugng dat va gia dat mai: Tin i @ o
- - . . . - S0 tiln ndt trén e dwong 1,251,500
[ xienngnigon Buéc 3: Chon vao nit “Chép nhan” dé thuc hién chuyén tién
54 uu kit D18C. T khoan 0102102653
ME K WNL MuafRén D g
Laai lérh Lo Thal gian 14:23:13 Chuyen tien
KL khdp [ KL ddt 19,500 Ga 2y ;
IKhé Lighg 15400 Gié ] Nguih gif Nquh thy huding
e s S TK nguin gin 01BC109997 Tél khaan nhin MBCI09992M  +
¥ Vo ko, fra can i 3 bran.
& - i 56 CMND/HG chifu 0134578 Tén ngudi thy hudng NouyinVanA
Récnhén  Ddng Tén ngudi gl Nouydnina 5§ hiu ki nhén 018C109092
CEp ngay 012008 S8 tién chuyen 1,000,000
New e CA HA NIl KiEu phi |
58 iéu khadn MBCI09992C  +
4 Tign mit 50,442,564
~ N N Tign chil v 0
1Il. HUGNG DAN CHUYEN TIEN S5 tign it trén tién dudng 1,251,588
] ~ a a Chi y: Phi chuyn tEn tinh thea qui dinh cia Ngén hang va do khach hang chiu (56 tign thife nhin = 58 ién d& nghi chuyEn - Phi chuyén tign). Thai
A. CHUYEN TIEN NOI BO gian 48t I&nh chuyEn khoan ra bén ngodi trong ngay bt dsu tf 8h0O d&n 16h30.
Khach hang ding nhap vao hé théng va chon Tab “Tién ich” => “Chuyén tién”
9 g nhap s 9 C : Y s
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Truéng hop 1: DSi va6i chuyén tién ndi bo c6 s6 tién chuyén < Tién mat

®ic nhin théng tin chuyén tién

Nguri thy hiréma

T khesin gt rindin QIBC19992H
T riguth thy g N gguryéns Viin
55 tién chuwén 100,000

Fhi chuyiin tn o

Thut L]

T8ng o 82n chuyfn 100,000

P hung

KGuan trgng B3 dang di linh chrlin tn, ey it duylt cin thin.

-]

Truéng hgp 2: DSi véi chuyén tién ndi bd c6 s6 tién chuyén > Tién mat

Xac nhan thong tin chuyén tién »

Mgiin hang ngudn thu hudmg

Pighn hilng nouiil thy hudng Al
Théius khean ngusi rihsn O1BCT2TITEM
Tén ngud th husng Mauyén viin A
54 tién chuyen 10,100,000,000
Phi chuvén tién 999,763
Thu 9,088
Tiing sib bign chuyén 10,101,008,751
N g
#1 55 tién chuyén > 53 tién mét, khach hing cd dang ¥ thuk hién chiryén tén hay
khéing?
Chipanin., Biag__
Sang i Meh chuyin ten. Hiby 198 dupit cin thin.

¥4
Luu y: Trudng hop 2, khdch hang cé thé phdi tra phi rat tién theo quy dinh cta ABS trong
ting thoi ki
Buéc 4: Xac nhan thong tin chuyén tién va Chon nit Chap nhan dé hoan tat giao dich

- Chon CAP NHAT dé biét dugc TRANG THAI thé hién clia cac giao dich chuyén tién
nhu sau:

+ Ch& duyét: Yéu ciu cta khach hang dang dugc chuyén dén ABS dé xui ly
+ Hoan tat: ABS da thuc hién yéu cau clia khach hang.

B. CHUYEN TIEN RA TAl KHOAN CA NHAN (CHUYEN TIEN RA NGOAI)

Néu KH chua dang ky s6 tai khodn ngan hang thi can dang ky trudc khi chuyén khoén ra ngoai:

16  Cdmnang ABS
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(Luu y: s6 tai khodn nhdn tién phdi la tai khodn cta chinh chd tai khodn, ABS sé khong

chuyén tién cho ngudi dugc dy quyén va nhiing ngudi khéng phdi la chd tai khodn.)

- Khach hang dang nhap vao hé théng va chon Tab “Tién ich” => “Pang ky ngudi thu
huéng”

BB

DaC109882 Bing

- Khach hang danh s6 tai khoan can dang ky => Chon tinh/thanh phé => Chon tén
ngan hang déng ky

‘Béng ki ngwdl thu hwérng

Tén ngudn thy hirdng 018C109992

S5 tai khoan ngén hang

TinhyThénh ph& -
Tén ngén hiang -

- Chon nut Chap nhan dé thuc hién dang ky thanh céng
THUC HIEN CHUYEN KHOAN TIEN RA TAI KHOAN CA NHAN:
Budc 1: Chon Tai khodn nhan la s6 tai khoan ngan hang ma khach hang da khai béo trusc dé.

Chuyén tién

Mquidh qii Hquidii thy hutdng

TK ngudh gifi 018C109992 Téi khoan nhan 0111024081009 |+

55 CMND/HG chidu 012345678 Tén nguidn thy hudng Moudnyans

Tén ngud gin MguyEn Van A

CAp noay QM08 S8 tign chuyén

Nl e5p CA HA NG Kifus phi

54 tiéu khoan 01BC109992M - WG dung

Tién mat -159,655 55 CMND/HG chigu 336568

Tign chd vé 0 Cép ngdy SIRI2005

5S4 tién rdt trén tién dudng 0 Nl cap CA Hb Nji
Hadn hang ngud thy hudngAn Binh
Tinh/Thanh phéd Hd méi
PGOfChI nhiinh i miii

Chil 2 Phi chuyén tign tinh theo qui dinh cia Ngdn hing vé do khdch hang chiu (S6 tign thie nhin = S5 18n 48 ngh) chuygn - Phi chuyn tign). This
qian 45t 1nh chuyén khoan ra bén ngoal trang nady bAt d&u tir BROD d€n 16030,

_(hipnhin  Lim mdi

CdmnangABS 17
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Budic 2: Nhap s6 tién chuyén Buéc 6: Chon nit Chap nhan dé hoan tat giao dich.

Man hinh 58 thé hiér:

chuyén tién

Chuyén tién

Giao dich thanh cénag!

Ngud gind Mgudi thy hudng
TK nguin gin 018C109992 Tal khodn nhin 0111024981009 ~
S8 CMND/HE chifu 012345678 Tén ngudi thy huidng MguEnvanA
Tén ngudl gin MguyénvinA
CHp ngdy 010152009 S0 tiEn chuydn OK
Mot c3p CA HA NI Kifu phi Fhi trang P
S6 tiélu khodn 01BCI09992C  ~ NI dung ! LICh su chuyén khoan hlén trang thai“Hoan tat”
Tign mit 50,442,564 S CMND/HG chifl 012336568 Lich st chuyén khoan
Tign chi vé o Cip nady OE06II01 5
& tin it trén tién dudng 1,251,588 o eip CA HA NI Tirngay 28/00/2016  BE&nngdy 05/10/2016 Trangthdl Talwd « uCSpahdley
Ngén hang ngu thy hudngan Binh -
Tinh/Thanh ph& HA ngi Ng 3y S5k 1Bak | N2y hiBi b 5‘;3‘;"3&“" G M hodn' | SE B0 dhayEa | Trang i Loai Tén ngudh thy it
i, A : oK 5 x I..L'D'K_m nhéfh_ <t = nd.‘. S = 5 e, I Chuyén khnan
Chid ye H'.u. chuyén tign tinh theo qui dinh cia Ngin hnnlq va rln.khnn\ nr!nq chiu (S8 tign thife nhién = S8 tién 48 nghi chuy®n - Phi chuyén En). Thi 05/10/2016 05/10/2016 6000000052 0102109992 100,000 |odn t5t tign ra ngan
gian A&t lénh chuy&n khoan ra bén ngodl trang ngdy bat dBu tif BhOO dén 16h30. hang (UNC)
Chipohin.  Limmi IV. UNG TRUGC TIEN BAN CHUNG KHOAN:

(CHI AP DUNG DOI VOI KH CHUA BANG KY DICH VU UNG TRUGC TUPONG)
1.Vao phan Tién ich chon tab Ung trudc:

Budc 3: Chon nit Chap nhan dé thuc hién chuyén tién
Budc 4: Nhap ma xac thuc

i s % = Ty chos G & ky thust Trung tim dif t 3 dit ]
l Xac nhan théng tin chuyén tién Tal khodn Bang g& Badu 45 &y thus rung tim diF ku Bt lBnh G dat Trg gup

22092016 BB

Ngén hang ngwdi thy hudng

Bdng il
Mgan hang ngurin the hurang An Binh
Tinh/Thanh phi Ha ndi
PGDfchi nhdnh Ha ndi

Nywiri Uy hrdmy

53 1K ngan hang 0111024981009
Tén nauti thu hudng Nouyén Vin A
55 UMD HG chisi 012336568
Cép nody 05/08/2015
Nol cp CA H3 NSI
' 2. He théng sé hién thi toan bo cac giao dich khdp lenh dang chd vé. Nhap s6 tién can
55 tén chuyén 100,000 RUT, 4n Chap nhan dé thuc hién budc ti€p theo:
| Phi chuyén tign o
| [me v
Téna 5§ tien chuyén 100,000 =
i dung
xac thutc * | (rng trurére tidn
Hiy nhip m3 PIN mia han 55 ngdy
- - e F e na.
Mgy bdn wﬂﬁ:ﬁ:ﬁz Sohenllﬁlnwmﬁcdam Sobnnlﬁlﬂ'anl‘fkdldm 56 tin ding trutic t6i da Imlg.
Chip nhan Bding (1 (2) 3) #) (S)=(2H(3)+4)) (6)
Gsan bigrng Ban dang d8t Bob vy B, Hiy st duyt oo this, 207052016 0 0 0 0 [ L
21/08/2016 o o 1] 1] i ]
| 22052016 47,684,450 20,040,000 0 27,644,450 4
| Tiiing cijng 47,684,450 20,040,000 0 27,644,450

Thia gn 88t Knh dng truk trong ngdy bt by &

8h00 dEn 16030, |_Chip nhdn_| [ tamma |
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HUGNG DAN GIAO DICH KHONG SAN

3. Nhap ma PIN GIAO DICH, 4n Chap nhan dé thuc hién:

Xdc nhan |&nh (Fng trirde tién x

Ngdy bin Hpdy vi 54 én img tnrére & xii i G rj pindin B8
220902016 2H0W2016 20,040,000 25,000,000
54 b yiu chu img trerdre. 25,000,000
Phi imy trurére T
Tidu khodn TéaTK | 1Py iy nbdp mb PIN cle ben
| peng

Suan reng Ben deng it Hnm Grg wudo i Hily nin duwdt ol thin

4. Man hinh hé théng théng bao giao dich thanh cong:

Ung tru'de thanh céng!!!

Luuy:
1. Phi dich vu (g trudc theo biéu phi quy dinh cta ABS ting théi ky (t6i thiéu 20. 000D/ldn)
2. S6'tién Khdch hang thuc nhdn béding sé tién da tmg; phi dich vu tinh riéng.
V. CHUYEN CHUNG KHOAN NOI BO
Man hinh chuyén chiing khoan cho phép khach hang thuc hién chuyén ching khoén gitra cac
tiéu khodn véi nhau ma khéng can phai truc ti€p dén cong ty ching khoan.
Budc 1: Ding nhap vao hé théng va chon Tab “Tién ich“ => “Chuyén chiing khoan”

Tibu khiedn 018010099974

20 Cdmnang ABS

Budc 2: Nhap cac thong tin sau

-Tiéu khodn chuyén

-Tiéu khodn nhan

- Ma chiing khoan: Bao gdm cac ma chiing khoan hién cé ctia khach hang

- S8 lugng thuc hién chuyén

Chuyén chirmng knoan

AL | ST Tiu khodn nhan [oi8ciosssac |-}
e E—— —
58 krong 08l da cd the chuyén 1,166

55 higng thy'c hién chisyén

Budc 3: Chon nut Chap nhan dé thuc hién chuyén khoén chiing khoan

Xac nhan théng tin chuyén chirng khoan

Tigu khodn chuyén 018C109093M

= B
9
]
z

Nguwdi thy huwdng

Tiis khaan nhiin DRC109993C
56 kgng thuc hién chuyén 1166
Bdng

|Quan trong Ban dang dit linh chuyén chimg khosin. Hily xét duyét ciin thin,

Buéc 4: Chon nat Chap nhan dé hoan tat giao dich.
Luuy:
- DGi vai tai khoan duong tién thi sau khi an chap nhan man hinh sé hién “Giao dich
thanh cong”
Chuyén chirng khoan x

Giao dich thanh cdng!

P
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Lich st chuyén khoan chiing khoén => Trang thai thé hién “Hoan tat”

Lich si¥ chuyén khoan chirng khoan néi bé

Tirngdy 28/09/2016  ©dn ngdy 05/10/2016  |wChpmbit
S5 thif t Ngay dit lnh M3 ching khodn S6 hwdng Trang thai

1 05/10/2016 AGF

10000 Hoan tat
- DGi vdi tai khoan am tién thi sé hién canh bao

nhin théng tin chuyén chirng khoan

018C109992M

T kot Gizo dich yéu cdu ¢d thu phi chuyén khoan do dang cd ng.

1ién phi thu trén g tn chimg khodn chuyén va phi tdi
thigu 1 200,000d.

£ b o 7

56 hrong

4

Luu y: Chon CAP NHAT dé biét dugc TRANG THAI thé hién ctia cac giao dich CHUYEN CHUNG
KHOAN NOI BO nhu sau:

+ Ch& xtr ly: Yéu cau ctia khach hang dang dugc chuyén dén ABS dé xut ly
+ Pa xac nhan: ABS da thuc hién yéu cau ctia khach hang.

VI. MUA PHAT HANH THEM
Budc 1: Dang nhap hé théng chon “Tién ich” => “Pang ky quyén mua”

ih Tl khoun Buio cilo Bany gii Bitu at Trung tem dif i Bt Wirih

il 3t Tig giip
Z20W016 O|E
Téuknodn 01BCI062686C - | Milcinh,

0180106200 Dang xudt

Sau dé sé xuat hién man hinh sau:

Danh myc chirng khodn thige hign quyen mua

Mi CK dubc | 56 hing CK | S8 lugng dd . 50 Lion mua . | Thing tin
=2 T kbl | g quyen | dugemua | ddng ky mua | 8% ™2 phaithanh toan | B9 K chf v quyn
1 018CI06268M PYT

800 0 10,000 5,000,000 |Béng ko e,
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Budc 2: Mudn xem théng tin chi tiét vé dgt thuc hién quyén thi sé Chon nat Xem

Tén chimg khodn : PVT Loal chiimg khodn : C& phigu thudng

Naay déna kv cudi cing 06/09/2016 M3 chimag khoan VT

Ti I c& phigu sd hitu/ Quyén 1/1 Ménh gid 10,000

Ty I& quyen fC& phifu dugc mua 52 Gid dat mua 10,000

Thi gian chuyén nhugng ?f{?%;iglﬁ-ﬂl Thdi gian ndp tign 06/09/2016-01/11/23016
.. Bing

Budc 3: Dang ky quyén mua khach hang sé Chon nut Dang ky

| Ping ky thwe hién quyen .

o .
M3 CK dirgic S hroing CK i S hroing S8 tign mua
hu'dng quyén dugdc mua =

phai thanh toan
PV B0 10,000 8,000,000

[CI78i @dng ¥ trich tién tir tai khodn cia t6i chuyén sang tai khodn ciia Cong ty ¢ phin chimg khodn An Binh dé déng ki quyén mua chimg
khadn!

Chipphdn  fxing

| Quan trong Ben dany thu hign ding ki quyEn mua. Hiy xét duyét cin thin,

Budc 4: Khach hang nhap S6 lugng CK dat mua

Budc 5: Chon 6 Pong y va nit Chap nhan dé thuc hién Bang ky quyén mua
Budc 6: Nhap Ma xac thuc

Dang ky thye hién quyen

M3 CK duge & Iugng CK s S6 hidng S5 tign mua
huéng quyén dugc mua K dit mua phai thanh todan
PVT 800 10,000 sow

8,000,000
™ 1ai ddng ¥ trich tiéin tir tii khoan cda t6i chuyén eang tai khodn cia Cang ty cd phin chirng khoan An Binh @& ding ky quyén mua chirng
khodn!
M3 xac thuc (=) I

M3y nhip m3 PIN cla ban

Quan brong Ban Jang the hign dang ky guyEn mea. Hiy w8t duyet cln thin,

Budc 7: Chon vao nat Chap nhan dé hoan tat viéc dang ky quyén mua

Luuy:

- DGi vdi tai khoan duong tién “Lich st dang ky quyén mua” => Trang thai sé hién
“Hoan tat”

Lich sir dang Ky quyén mua

Tirngdy 16/09/2016  ©én ngdy 23/09/2016  uCipmbitey

SIT mgaydatknh moayheéulc  Loaknh (R CKORE L e mua | TTang thal Ghi chi

1 23/09/2016 23092016 ﬁ_::;” ky quyen |y 1 Hodn tat 2

- DGi vai tai khoan am tién “Lich st dang ky quyén mua”=> Trang thai sé hién “Ch&
duyét”
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Lich sir ding ky quyén mua

I
R

Tirngay 16/09/2016  ©én ngay 23/09/2016  yuCipabitey

| Tal knoan 018C109992
| b P
M CK dirgle S higing chifing | 50 CMND/HO chiu 012252844 |
ST Modyditlénh Nody hibulvc  LoaiKnh A : Trang thai Ghi chd | ‘
00 uven o kien | Tenaya
| Mgdy cii 27/07/2000
1 23/09/2016  23f08/2016 | Tano kv auven | pyp 400 Chi duydt | =y bty
Noi c3p CA Ha NG
x o Mg gdc 23,419,390
VII. HUGNG DAN THANH LY TAI KY
PP | Ng gfc thanh i 23,419,390 ‘
Gidi thlch:THANH LY TAIKY nghia la thanh Iy mén vay cG va thanh lap 1T mén vay méi ti mén No B bt 1 344090
vay cli d6 (bao gom géc va lai) (= ddo ng trudc day) _ No phithanh B 08,537
Budc 1: BPang nhap, vao TAl KHOAN chon tab CAC KHOAN VAY KY QUY: _ Téna na téi kit 23,862,017
8 4BS Trader Wb - Windows [nte - | Phi thanh Iy t3i ky 50,655 ‘
G () =l b 1013/ Coline Teadeng =42 | 5 || AV secure Search s | N&i dung | 4 i
g Favorites | o )3 ed Sites = @) Ve Slice Gallery = | i |
2 ABS Trader Web Boov B v o v Psgev Sefeyv Tocksw @v | M3 xac thire ‘
|

Trung tm dif By D3t lnh il e Tro gilp
FHOHIONE ENES .

| hang

bl Bang it

- Nhap ma PIN GIAO DICH, 4n Chap nhan dé thuc hién.
- Phan NOI DUNG => b4 tréng

- Chon CAP NHAT dé biét dugc TRANG THAI thé hién clia cac giao dich THANH LY TAI
KY nhu sau:

+ Ch& xi ly: Yéu cau clia khach hang dang dugc chuyén dén ABS dé xt ly
+ Pa xac nhan: ABS da thuc hién yéu cau cta khach hang.

- Phithanh ly 0.25% d8i véi mbi khodn vay, phi téi thi€éu 30.000d/mon.

Man hinh sé hién Ién cédc khodn vay nhu sau: (Mdic phi cé thé thay d6i trong tiing thai ky).

25 AES Tracler Vel 5 ~ B = mm = Pagew Safetyw Took~ ighv

Tgrm Lt théng tn B khodn Chimyg khodn haén cf Cdc khoan vay ky quif .. Cac khoan vay Ung tnrde

H]:':;lﬁl 8 ﬂﬂgﬁl ng':rw&o N’::;l':‘lailﬁ G6c cbn Il L5 cng dn LA suft 6 han vay 1'I|;|||;|§'jl tai
08/07/2016 59,439,025 12/09/2016 356,019,635 23,419,330 442,627 10
03/08/2015 14,571,825  06/10/2016 0 14,571,825 06,454 10
16/09/2018 26,820,600 18/11/2016 [ 26,880,000 44,800 10
Tdng 100,690,850 30,019,635 04,871,215 693,881

Lich siF gla han/ thanh Iy tii ky kKhodn vay

. Tirngdy 1500972016 B0 nghy 22097016 [ICARGISIN

56 thii ty Tigay Lam Giao dich g g el g 1 ol N phicid  Phi gia han/thanh iy tai ky

Budc 2: Chon khodn vay can thanh ly, Chon THU'C HIEN, man hinh sé hién ra nhu sau:
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4‘ “Béc Ninh
Hai Phong

Thai Binh

Pa Nang

TP. H6 Chi Minh

Ving Tau

o’oo’
23

HA NOI
- Van phong Héi s& chinh: 102 Phé Thai Thinh,
P.Lang Ha, Q. Béng Da
DT: (04) 3562 4626 - Fax: (04) 3562 4628
- 101 Phé Lang Ha, P. Lang Ha, Q. Bong Pa
PT: (04) 3562 4626 - Fax: (04) 3562 4628
- 5626 - 28 L& Trong Tan, P. Khuang Mai, Q. Thanh Xuan
DT: (04) 3787 5817 - Fax: (04) 3787 5818
-Tang 4 va 8, s6 70 Nam Bong, Q. Déng Pa
bT: (04) 35739769
BAC NINH
S6 10 Nguyén Déng Dao, Tién An, TP. Bac Ninh
DT: (0241) 389 3088 - Fax: (0241) 389 3087
THAIBINH
S6 399 Lé Quy Don, TP. Théi Binh
PT:(036) 625 5556
HAI PHONG
Phong 131-132, Tang 1- Toa nha Thanh Pat 1,
S6 3 Lé Thanh Téng, Ng6 Quyén, Hai Phong
DT: (031) 356 9190 - Fax: (031) 356 9191
HUE
S6 38 Bé&n Nghé, Phudng Phu Hoi, TP Hué
DT: (054) 3831133 - Fax: (054) 383 1133
DA NANG
17 Bang Tt Kinh, Q. Hai Chau, TP. Da Néng
DT: (0511) 3653992 - Fax: (0511) 365 3991
TP HO CHi MINH
P201, Toa nha Smart View, 161-165 Tran Hung
Pao, Q.1, TP HCM
DT: (08) 3838 9655 - Fax: (08) 3838 9656
VUNG TAU
S6 229 X6 Viét Nghé Tinh, phudng Thang Tam,
Ba Ria - Ving Tau, TP Viing Tau
DT: (064) 354 3166 - Fax: (064) 354 3168
CANTHO
S6 74-76 Hung Vuong, TP. Can Tho
DT: (0710) 376 8098 - Fax: (0710) 373 2566
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Dia chi: 101 Ladng Ha, Quan Béng Da, Ha Néi, Viéet Nam
Dién thoai: 04 3562 4626 | Fax: 04 3562 4628
Website: www.abs.vn



